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February 5, 2007 
 

Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW   
Washington, DC  20554 
 
Re: Dockets 03-123, 94-102 
 Ex parte communication pursuant to Section 1.1206. 
 
Dear Ms. Dortch : 
 
National Emergency Number Association (“NENA”) staff members Patrick Halley, 
Roger Hixson and Rick Jones, accompanied by the undersigned as counsel, met 
Thursday, February 1, 2007, with Dana Schaffer, Deputy Chief of the Public Safety 
& Homeland Security Bureau and other members of the PSHSB staff.  The NENA 
representatives spoke from the Attachment. 
 
We focused on the present availability of a solution, identified in the Attachment as 
“B1,” that would assure delivery of 9-1-1 calls over Video Relay Service (“VRS”) to 
the appropriate Public Safety Answering Point (“PSAP”) via the existing 9-1-1 
network with caller location data included. 
 
We also discussed the slow and unsatisfactory progress of the states in requiring 
PBXs and other Multi-Line Telephone Systems (“MLTS”) to provide adequate 
location for 9-1-1 callers in high-rise residential and business office environments. 
 
Sincerely, 
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James R. Hobson 
 
cc: Dana Shaffer, Tim Peterson 


